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HURRICANE HARVEY

Fact Sheet
Don’t Wait. Clean Up as Soon as Possible
If your home was flooded after Hurricane Harvey, you should clean up as soon as possible. Do not
wait for a flood insurance adjuster or FEMA home inspector to come to your home.
More than 87,000 flood insurance claims have been filed with the National Flood Insurance Program
(NFIP). More than 3,000 insurance adjusters are conducting inspections of those homes. This
process takes time. The NFIP advises policyholders to proceed with cleanup once it is safe to reenter the structure.






Take photos or videos of the outside and inside of the building, including damaged personal
property, and label them by room before you remove anything.
For items like washers and dryers, hot water heaters, kitchen appliances, TVs and computers,
photograph the make, model and serial number.
For your building items, keep samples of carpet, flooring, wallpaper, drapes, etc.
For personal property items, separate the damaged from undamaged items for the
adjuster’s inspection.
After taking photos, immediately throw away flooded items that pose a health risk after
coming into contact with flood water, such as perishable food, clothing, cushions and
pillows.

If you applied to FEMA for disaster assistance, the agency may send an inspector to your home.
FEMA has deployed more than 2,000 inspectors to Texas and, because of the large number of
damaged homes, it may take up to 30 days for an inspector to contact you to schedule an inspection.
Don’t wait to clean up. Start repairs to make your home safe and livable again.
If you need help cleaning up your flood-damaged home, call 844-965-1386. In support of Texas
2-1-1, the Cleanup Assistance Helpline is helping connect Texas survivors with muck-and-gut
cleaning inside homes. This is not for yard cleanup.
For more information on Hurricane Harvey and Texas recovery, visit the Hurricane Harvey disaster
web page, the FEMA Harvey Facebook page, the @FEMARegion6 Twitter account and the Texas
Division of Emergency Management website.
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HURRICANE HARVEY

Fact Sheet
How to Save Damaged Family and Personal Treasures
Many valuable and cherished personal items damaged by flood waters often can be rescued. Here are
some tips on how to save some of your family treasures:











If an object is still wet, rinse it gently with clean water. If dry, remove silt and other foreign
material with a soft brush or damp cloth.
Air dry wet things indoors. Sunlight might be too intense. Keep humidity as low as possible to
prevent mold accumulation.
Flood water may be contaminated. Wear protective gloves, clothing and goggles.
Do not try to separate photos or negatives that are stuck together. Soak them in water for up to 48
hours until you can safely pull them apart. Hang them with clips or clothespins to dry.
Put wet books in a sturdy covered plastic container, spine side down. Place the container in a
freezer and keep it there for several weeks, even months. Then remove and let dry.
With fabrics or textiles, remove mud and debris with gently flowing clean water or fine spray
from a hose. Press out the excess water with your hand. Do not try to wring out the water. Allow
to dry.
Clean wooden objects, like furniture, with a damp sponge; blot and let dry slowly inside the
house, not under the sun.
Rinse metal objects with clear water and blot dry immediately with a clean, soft cloth. Fans or
low-heat hairdryers will hasten drying rate.
For broken pottery or ceramics, put all the pieces in an open container and mark what it is. Don’t
try to glue the pieces back together until they are dry, and watch for mold. If mold appears, spray
the pieces with Mold-Ex or a similar product.

For more information, log onto preservecollections.org. To find a professional conservator, log onto
conservation-us.org/membership/find-a-conservator.

##

Get Rid of Mold

After a flood, mold will grow in your house. It can make
you sick. You will need to clean your house.
Take things that were wet for 2 or more days
outside.
Things that stayed wet for 2 days have mold
growing on them even if you can’t see it.
Take out stuff made of cloth, unless you can
wash them in hot water. Also take out stuff
that can’t be cleaned easily (like leather, paper,
wood, and carpet).
Use bleach to clean mold off hard things (like
floors, stoves, sinks, certain toys, countertops,
flatware, plates, and tools).
Follow these steps:
Never mix bleach with ammonia or other
cleaners.
Wear rubber boots, rubber gloves, goggles,
and N-95 mask.
Open windows and doors to get fresh air
when you use bleach.
Mix no more than 1 cup of bleach in 1
gallon of water.
Wash the item with the bleach and water
mixture.
If the surface of the item is rough, scrub the
surface with a stiff brush.
Rinse the item with clean water.
Dry the item or leave it out to dry.
Recommendations from the Centers for Disease Control and Prevention

After  the  Flood  –  What  Flood  Insurance  Policyholders  Need  to  Know  
NFIP  Policyholders  Must  Follow  the  Guidelines  of  their  Flood  Policy  
When  Cleaning  Up    
  

It is the responsibility of all National Flood Insurance Program (NFIP) policyholders to minimize the growth
and spread of mold as much as possible. NFIP flood insurance policies will not cover mold damage if a
policyholder fails to take action to prevent the growth and spread of mold.
In some instances, it’s just not possible for a policyholder to get to the property and clean up and remove the
mold. The damage may be covered when:
•   A legally authorized official has banned entrance into the area (possibly as a result of downed trees,
downed power lines, washout/destruction of roadways, and any other reason the official may restrict
entrance); and or
•   Floodwaters remain around the home or in the area impeding the policyholder’s ability to inspect and
maintain the insured property.
Before discarding items, policyholders should be sure to document their damage using photos and/or videos.
The policyholder should retain, for the adjuster, samples or swatches of carpeting, wallpaper, furniture
upholstery, window treatments, and other items where the type and quality of material may impact the amount
payable on the claim. Properly documenting damaged property is critical for your flood claim, so discuss what
your policy requirements are with your insurance agent and adjuster.
To learn more about safe and effective flood cleanup, visit the U.S. Department of Environmental Protection
Agency’s website to download a Homeowner’s and Renter’s Guide to Mold Cleanup After Disasters
(www.epa.gov/mold).
Read more about the NFIP flood claims process (www.fema.gov/nfip-file-your-claim).
NFIP flood insurance does not cover Additional Living Expenses, including temporary housing, so in addition
to filing your flood claim, it’s important to register for FEMA assistance online, at www.DisasterAssistance.gov
or by downloading the FEMA mobile app (www.fema.gov/mobile-app).
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FEMA’s mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain, and
improve our capability to prepare for, protect against, respond to, recover from, and mitigate all hazards.

HOMEOWNER’S
AND RENTER’S
GUIDE TO MOLD
CLEANUP AFTER
DISASTERS

Cleaning up after a flood can pose health risks. You and your family should wait to re-enter your home until
professionals tell you it is safe, with no structural, electrical or other hazards.
Before you start cleanup activities, contact your insurance company and take pictures of the home and your
belongings. Remember – drying your home and removing water-damaged items is your most important step for
preventing mold damage.

IS THERE A PROBLEM?

Was your home flooded? If so, and you were not able to dry your home (including furniture and other items)
within 24-48 hours, you should assume you have mold growth. You need to completely dry everything, clean up
the mold, and make sure you don’t still have a moisture problem.
You may see or smell mold on clothing, drywall, furniture, cardboard boxes, or books, but it may also be hidden
under or behind items like carpet, cushions, or walls.

MOLD BASICS: HOW MOLDS CAN AFFECT YOUR HEALTH
Exposure to mold can lead to asthma attacks, eye and skin irritation, and allergic reactions. It can lead to
severe infections in people with weakened immune
systems. Avoid contaminated buildings and
contaminated water as much as you can.
• Wear personal protective equipment. Wear
Flood water may have carried sewage or chemicals
an N-95 respirator at a minimum, goggles,
into your home. This could expose you or your
and protective gloves.
family to viruses, bacteria, disease carriers (such
• Use portable generators carefully, outside
as mosquitos), and parasites, as well as mold.
and away from the home, to avoid carbon
To learn more about cleaning and disinfection go
monoxide poisoning and fires.
to: www.cdc.gov/healthywater/emergency/flood/
• Ensure the mold cleanup is complete before
standing.html
reoccupying your home.

KEY MESSAGES

You can protect yourself and your family from mold exposure by following these steps.

BEFORE YOU ENTER ANY MOLDY SITE:
•

•

•
•

Protect yourself and loved ones against hazards. People with breathing problems like asthma or who have
weakened immune systems should stay away from moldy sites. Children should not take part in disaster
cleanup work. Check for loose power lines or gas leaks. Make sure the electricity and gas are turned off.
Look for sagging ceilings or floors or other structural problems. Watch out for wet, muddy, or slippery
floors.
Protect your mouth and nose against breathing in mold: wear at least an N-95 respirator. If you plan to spend
a lot of time removing moldy belongings or doing work like ripping out moldy drywall, wear a half-face or fullface respirator. Basic information on using it is in OSHA’s general respiratory protection guidance.
Protect your skin. Wear protective gloves (non-latex, vinyl, nitrile, or rubber). Do not touch mold or moldy
items with bare hands.
Protect your eyes. Wear goggles that provide complete eye protection. Choose goggles designed to keep out
dust and small particles. Safety glasses or goggles that have open vent holes will not protect you against
dust and small particles.
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AFTER YOU LEAVE A MOLD SITE:
•

Protect yourself and loved ones. Shower and change
your clothes. This will help you avoid carrying mold and
other hazards back to your current living quarters.

SHOULD I DO THIS MYSELF?

This job may be too difficult or dangerous for you. It may be
best to get help from experienced and qualified professionals
if you can. Hire a mold inspection or remediation
professional affiliated with or certified by the National
Environmental Health Association (NEHA), the American
Industrial Hygiene Association (AIHA), the Institute of
Inspection, Cleaning and Restoration Certification (IICRC), or American Council for Accredited Certification
(ACAC) to inspect, repair, and restore the damaged parts of your home. Your state also may regulate mold
remediation.
Sampling for mold is not usually recommended. Understanding the results can be difficult, and no matter what
kind of mold is in your home, you need to clean it up and fix the moisture problem.

IF I MUST DO THIS MYSELF, HOW CAN I DO IT SAFELY?
Follow these steps:
1. Put on the personal protective equipment described above to protect your eyes, nose, mouth, and skin.
2. Remove standing water and wet materials. Use a wet vacuum to remove water from floors, carpets, and
hard surfaces. Dry your home and everything in it as quickly as you can – within 24 to 48 hours if you can.
3. Open all doors and windows when you are working and leave as many open as is safe when you leave.
o Open inside doors, especially closets and interior rooms, to let air flow to all areas. Take doors off their
hinges if you need to.
o Open kitchen cabinets and bathroom vanity doors; remove drawers, wipe them clean, and stack them
to dry.
o Open the attic access to let air flow to the attic. Before you open the attic door, make sure nothing will
fall on you.
4. When electricity is safe to use, use fans and dehumidifiers to remove moisture. Do not use fans if mold has
already started to grow, because the fans may spread the mold.
5. Clean with water and a detergent. Remove all mold you can see. Dry right away.
6. If you use cleaning products, do not mix cleaning products together. DO NOT mix bleach and ammonia
because it can create toxic vapors.
7. Painting or caulking over mold will not prevent mold from growing. Fix the water problem completely and
clean up all the mold before you paint or caulk.
8. Throw away items that can’t be cleaned and dried. Throw away anything that was wet with flood water and
can’t be cleaned and dried completely within 24 to 48 hours. If you have precious items that you want to
preserve, follow these guidelines from the Smithsonian Institute: www.si.edu/mci/english/learn_more/
taking_care/mnm.html
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SAFETY TIPS ON USING PORTABLE GENERATORS
If you use a portable generator for electricity use CAUTION to avoid carbon monoxide poisoning and fires.
• Use portable generators OUTSIDE and at least 20 feet away from buildings.
• Do not use portable generators inside your house or garage.
• Do not put portable generators on balconies or near doors, vents, or windows.
• Do not use portable generators near where you or your children are sleeping.
• Never refuel a generator while it is hot.
• For more information, go to: www.osha.gov/OshDoc/data_Hurricane_Facts/portable_generator_safety.pdf

AM I DONE?
•
•

•

If you still see or smell mold, you have more work to do. After a remediation, there should be no signs of
water damage or mold growth.
You may need to ask a mold remediation professional to know whether your mold problem is completely
fixed. As noted in the “Should I do this myself?” section, sampling for mold is not usually recommended;
instead, a careful inspection of the work area for completion of the cleanup and absence of mold-related
odors is usually appropriate.
If you have health problems that get worse when you return home, like asthma or allergy attacks or skin or
eye irritation, you may still have some mold.

LOCAL CONTACT INFO:

HOMEOWNER’S AND RENTER’S GUIDE TO MOLD CLEANUP AFTER DISASTERS, JUNE 2015
Hurricane Sandy Rebuilding Task Force - Indoor Environmental Pollutants Work Group
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